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The Salone OIM Library is funded by the Government of Canada through the Fund for Innovation and
Transformation. In partnership with the Bank of Sierra Leone, the goal is to increase financial inclusion and financial
numeracy among poor rural women, aligned with the National Strategy for Financial Inclusion 2022 - 2026 (NSFI-2).

This slightly revised version of the first edition of the Salone OIM Library is composed of 85 icons that are designed
to make the most important concepts in financial transaction forms understandable and usable for poorly-
schooled adults. The concepts are divided into five categories: currency, digits, navigation (or finding entries on a
page), customer identity, and financial transactions. The icons appear in the icon legend section, in that order.  

The Project Design Team, composed of 12 mostly national professionals in financial inclusion, focused on concepts
used on loan application forms, deposit and withdrawal slips, saving and loan passbooks and cash receipts. See
exemplary layouts in the template section. Financial numeracy training resources are in the final section. Field work
was between March 17 and April 10, 2025 in Western Area and Port Loko, Bombali, Tonkalili and Bo districts. The
team conducted 48 focus group discussions with 303 women who were unable to read 4-digit numbers. 

Thanks to the Bank of Sierra Leone, all Project Design Team members, and all FGD participants for their capable
and energetic support. We hope this library marks an exciting new step towards financial inclusion in Sierra Leone.  

Esther Madonna Mattar                                                                                                                 Brett Hudson Matthews   
New Salone Woman Organization                                                                                                             My Oral Village
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Icon Descriptions
Blank currency frame.  These enable unschooled adults to read 

and write multi-digit cash numbers. Currency frames can 
be any length and need not include decimals.
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Transaction Forms

6
Loan for duration of 1 year and 6 months.
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Transaction Forms

Cash receipts
Loan application forms 
Loan passbooks
Loan repayment schedules
Savings passbooks
Deposit slips
Withdrawal slips

The forms on the following pages appear in the order listed
below, at their proposed actual sizes. Titles and page numbers
are omitted for easier photocopying. 
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Cash Receipts
Cash receipts are are among the most common forms customers
see and must understand. For financial institutions that are testing
OIM, they are a great place to start. 

OIM cash receipts can increase customer trust in a sensitive area:
cash loan repayments that take place in the field. OIM designs
clarify highlight for borrowers cash-repayment digit set. 

Once customers can read the digits 0-9 and recall the meaning of
the icons on the currency frame, they can spot errors in real time,
without help. The cash receipt builds knowledge of both the
currency frame and the date frame, paving the way for other
financial records.

The form used in piloting appears after the page for photocopying.
The MFI made no significant changes, and was satisfied with the
results.
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Loans
Loans attract people towards formal finance. Among poor
women the drive to repay reliably is very powerful. It keeps
access to future loans open. 

This drive also motivates them to understand the records and
the details (time-bound cash flows). But if poorly-schooled, they
usually give up quickly, viewing the task as ‘impossible’. 

OIM application forms, repayment schedules and passbooks
harness this potent drive to understand the records. These forms
quickly appear ‘possible’, and enable customers to learn to
read and write long economic numbers, like 20,000 New
Leones, and to aspire to invest these large sums responsibly, and
manage them well.  

The form used in piloting appears after the page for
photocopying. The MFI made no significant changes, and was
satisfied with the results.
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Passbooks
A common context of use for passbooks is groups: osusus, VSLAs
and other.

Groups are one of the best contexts for transferring formal
sector skills to poor people. Some groups members may have a
skill (like writing a 5-digit number) already, and others may be
very quick learners. 

Skills are not always shared within groups, but MFIs and NGOs
can encourage peer-to-peer sharing, and even conduct role-
playing games in supportive coaching. 

The exemplary form (after the two templates) is a passbook
used by female keke drivers to track their payments to private
owners, Note that the icon for ‘balance’ has been developed by
the designers (New Salone Woman Organization) to fit the
learning needs of the user group.
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Counter Slips
Nothing can power a savings mobilization campaign more
effectively in a rural area than introducing OIM versions of
deposit and withdrawal slips, and having staff show customers
how to complete them. For a customer, being unable to read or
write is the biggest transaction cost they face: bigger than
travel time, meetings or service fees. 

By using OIM forms, financial institutions can significantly reduce
this customer cost, which is especially high for voluntary
deposits. When using this product customers are not receiving
cash - they are giving it away. And legacy forms are unusable
for them.

The exemplary form (after the two templates) is a deposit slip
tested in SOL. MFIs may add text, but should do it with caution.
The most important points should be understandable weeks or
months later when a customer keeps and refers to the form. 
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Financial Numeracy Tools

To build financial numeracy, OIM works from
poor people’s strengths - in this case, their 

knowledge of counting and calculating in cash.
42
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Financial Numeracy Tools

Currency frame legend
Mnemonic digit legend
Mobile phone calculator page

The forms on the following pages appear in the order listed below. Titles
and page numbers are omitted for easier photocopying. 
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